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2025
Course Course Start Date End Date Duration
code Name Course (DD/MM/YYYY) (DD/MM/YYYY) ( Days)
Microsoft 365 Certifications
Microsoft 365 Certified: Fundamental
3-Feb 3-Feb
7-Apr 7-Apr
) 3-Jun 3-Jun
MS-900 [Microsoft 365 Fundamentals 4Aug 4Aug 1
6-Oct 6-Oct
1-Dec 1-Dec
Microsoft 365 Certified: Modern Desktop
Administrator Associate
Microsoft 6-Jan 9-Jan
10-Mar 13-Mar
) ) 13-May 16-May
Installing Windows 10 513Ul 2234l 4
15-Sep 19 Sep
3-Nov 6-Nov
17-Feb 20-Feb
7-Apr 10-Apr
Deploying Modern Desktop 16-Jun 19-Jun 4
11-Aug 14-Aug
21-Oct 24-Oct
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1-Dec 4-Dec
Microsoft 365 Certified: Security Administrator
Associate
24-Feb 27-Feb
21-Apr 24-Apr
] ] o ] 3-Jun 6-Jun
Microsoft 365 Security Administration 4-Aug 7-Aug
13-Oct 16-Oct
8-Dec 11-Dec

Microsoft Security, Compliance and ldentity

Microsoft Certified: Security Compliance and
Identity Fundamentals

SC-900

Microsoft Security, Compliance, and Identity
Fundamentals

Upon Request

Microosoft Certified: Security Operations
Analyst Associate

SC-200

Microsoft Security Operations Analyst

Upon Request

Microsoft Certified: Identity and Access
Administrator Associate

SC-300

Microsoft Identity and Access Administrator

Upon Request

Microsoft Certified: Information Protection
Administrator Associate

SC-400

Microsoft Information Protection Administrator

Upon Request

Microsoft 365 Certified: Messaging
Administrator Associate

Microsoft 365 Mesagging

Upon Request
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Microsoft 365 Certified: Developer Associate

Business

6-Jan 9-Jan
10-Mar 13-Mar
Building Applications and Solutions with Microsoft 13-May 16-May
365 Core Services 21-Jul 24-Jul
15-Sep 19-Sep
3-Nov 6-Nov
17-Feb 20-Feb
14-Apr 17-Apr
] ] 16-Jun 19-Jun
MS-700 [Managing Microsoft Teams 11-Aug 14-Aug
21-Oct 24-Oct
1-Dec 4-Dec
Microsoft Teams Voice Engineer TBC
Office 365
Office 365 Administrator TBC
Manage SharePoint Online and OneDrive for TBC

Microsoft 365 Certified: Enterprise
Administrator Expert

Any Microsoft 365 Administration Associate
certification + 2 exams below

Microsoft 365 Identity and Service

Upon Request

Microsoft 365 Mobility and Security

Upon Request
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Microsoft Azure Certifications
Microsoft Certified: Azure Fundamentals
20-Jan 21-Jan
2-Mar 4-Mar
) 26-May 27-May
AZ-900 |Microsoft Azure Fundamentals 1234l 1534l
2-Sep 3-Sep
10-Nov 11-Nov
Microsoft Certified: Azure Data Fundamentals
DP-900 |Microsoft Azure Data Fundamentals 3-Feb 3-Feb
7-Apr 7-Apr
23-Jun 23-Jun
25-Aug 25-Aug
27-Oct 27-Oct
22-Dec 22-Dec
Microsoft Certified: Azure Al Fundamental
Al-900 |Microsoft Azure Al Fundamentals Upon Request
Microsoft Certified: Azure Administrator
Associate
6-Jan 9-Jan
24-Mar 27-Mar
AZ-104 |Microsoft Azure Administrator 13-May 16-May
7-Jul 10-Jul
15-Sep 19-Sep




3-Nov

6-Nov

Microsoft Certified: Azure Data Scientist
Associate

DP-300

Administering Relational Datanases on Microsoft
Azure

Upon Request

Microsoft Certified: Azure Developer Associate

DP-100

Designing and Implementing a Data Science on
Micrsoft Azure

Upon Request

Microsoft Certified: Azure Al Engineer
Associate

AZ-204

Developing Solution for Microsoft Azure

Upon Request

Microsoft Certified: Azure Security Engineer
Associate

Designing and Implementing an Azure Al Solution

Upon Request

Microsoft Certified: Azure Security Engineer
Associate

AZ-500

Microsoft Azure Security Technologies

Upon Request

Microsoft Certified: Azure Solutions Architect
Expert

Microsoft Azure Architect Technologies

Upon Request

Microsoft Azure Architect Design

Upon Request

Microsoft Power Platform Certifications

Microsoft Certified: Power Platform
Fundamentals

PL-900

Microsoft Power Platform Fundamentals

20-Jan

21-Jan

3-Mar

4-Mar
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26-May 27-May
14-Jul 15-Jul
22-Sep 23-Sep
10-Nov 11-Nov

Microsoft Certified: Data Analyst Associate

PL-300 |Analyzing Data with Microsoft Power Bl 6-Jan 7-Jan
24-Mar 25-Mar
13-May 15-May
21-Jul 23-Jul
2-Sep 4-Sep
17-Nov 19-Nov

Microsoft Visual Studio Certifications

MCSD: Web Applications (Retired 31 Jan 2021)

Programming in HTML5 with JavaScript and CSS3 17-Feb 20-Feb
21-Apr 24-Apr
9-Jun 12-Jun
4-Aug 7-Aug
13-Oct 16-Oct
8-Dec 11-Dec

Programming in C# 20-Jan 23-Jan
3-Mar 6-Mar
26-May 29-May

1-Jul 4-Jul
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15-Sep 19-Sep
24-Nov 27-Nov
Developing ASP.NET MVC 5 Web Applications 24-Feb 27-Feb
14-Apr 17-Apr
16-Jun 19-Jun
11-Aug 14-Aug
6-Oct 9-Oct
1-Dec 4-Dec
Others
Microsoft Project 2016
6-Jan 8-Jan
3-Feb 5-Feb
3-Mar 5-Mar
21-Apr 23-Apr
19-May 21-May
] ] ) ] ] 3-Jun 5-Jun
Managing Project with Microsoft Project 2016 513Ul 5334l
4-Aug 6-Aug
8-Sep 10-Sep
27-Oct 29-Oct
3-Nov 5-Nov
15-Dec 17-Dec

Microsoft Office 2016
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Microsoft
Applications

MS Word |

Beginner Upon Request 1
Intermediate Upon Request 1
Advanced Upon Request 2
MS Excel

Beginner Upon Request 1
Intermediate Upon Request 1
Advanced Upon Request 2
Microsoft Excel Dashboard Upon Request 1
Micracles Excel Formulas and Functions Upon Request 2
Power Pivot and Power Query for Excel Upon Request 2
MS Powerpoint |

Beginner Upon Request 1
Intermediate Upon Request 1
Advanced Upon Request 2
Microsoft Office 365

Microsoft Office 365 User Upon Request 1
Impressive Analytical Results with Microsoft

Excel 2016

Maximising PivotTable with Microsoft Excel 2016 Upon Request 1
Amazing Macro with Microsoft Excel 2016 Upon Request 1
Useful Excel Formulas and Functions Upon Request 1

VBA Programming
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Microsoft Access VBA Programming Upon Request 2
Microsoft Excel VBA Programming Upon Request 2
Managing Your Finances using Microsoft Excel Upon Request 2
PMI Agile Certified Practitioner (PMI-ACP) Upon Request 3
Certified Associate in Project Management Upon Request 4
(CAPM)
17-Feb 21-Feb
PMI - Project 14-Apr 18-Apr
Management _ _ 16-Jun 20-Jun
Project Management Professional (PMP) 4-Aug 8-Aug 5
13-Oct 17-Oct
15-Dec 16-Dec
CCNA ENTERPRISE
6-Jan 10-Jan
17-Feb 21-Feb
24-Mar 28-Mar
14-Apr 18-Apr
Cisco : 26-May 30-May
200-301 [CCNA Enterprise 9Jun 13-3un S)
21-Jul 25-Jul
11-Aug 15-Aug
8-Sep 12-Sep
6-Oct 10-Oct
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17-Nov

21-Nov

1-Dec

5-Dec

Cisco Certified DevNet

Cisco Certified DevNet Associate

200-901

Developing Applications and Automating
Workflows using Cisco Core Platforms

Upon Request

Cisco Certified DevNet Professional

350-901

Developing Applications using Cisco Core
Platforms and APIs (DEVCOR)

Upon Request

300-835

Automating and Programming Cisco Collaboration
Solutions (CLAUTO)

Upon Request

300-635

Automating and Programming Cisco Data Center
Solutions (DCAUTO)

Upon Request

300-535

Automating and Programming Cisco Service
Provider Solutions (SPAUTO)

Upon Request

300-735

Automating and Programming Cisco Security
Solutions (SAUTO)

Upon Request

300-910

Implementing DevOps Solutions and Practices
using Cisco Platforms (DevOps)

Upon Request

CCNP Enterprise (350-401 + anyone of other
module)

350-401

Implementing Cisco Enterprise Network Core
Technologies (ENCOR)

17-Feb 20-Feb
7-Apr 10-Apr
9-Jun 12-Jun
5-Aug 8-Aug
21-Oct 24-Oct
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8-Dec 11-Dec
6-Jan 9-Jan
17-Mar 21-Mar
300.410 |'mplementing Cisco Enterprise Advanced Routing 19-May 22-May 4
and Services v1.0 (ENARSI) 7-Jul 10-Jul
8-Sep 11-Sep
24-Nov 27-Nov
300-415 |Implementing Cisco SD-WAN Solutions (ENSDWI) Upon Request 4
300-420 |Designing Cisco Enterprise Networks (ENSLD) Upon Request 4
300-425 |Designing Cisco Enterprise Wireless Networks Upon Request 4
(ENWLSD)
300-430 |Implementing Cisco Enterprise Wireless Networks Upon Request 4
(ENWLSI)
300-435 ggrg{;:)?]t;n?EiITUﬁ_rggrammmg Cisco Enterprise Upon Request 4
20-Jan 22-Jan
12-Feb 14-Feb
10-Mar 12-Mar
21-Apr 23-Apr
Prince 2 PRINCE?2 2017 Foundation 19-May 21-May 3
16-Jun 18-Jun
1-Jul 3-Jul
18-Aug 20-Aug
2-Sep 4-Sep
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21-Oct 23-Oct

3-Nov 5-Nov
8-Dec 10-Dec

3-Feb 4-Feb

7-Apr 8-Apr

. 3-Jun 4-Jun

PRINCE2 2017 Practitioner 4-Aug 5-Aug
27-Oct 28-Oct
22-Dec 23-Dec

PRINCE2 Foundation & Practitioner Upon Request

3-Feb 5-Feb

21-Apr 23-Apr

. _ 3-Jun 5-Jun

PRINCE2 Agile Foundation 11-Aug 13-Jun
6-Oct 8-Oct
8-Dec 10-Dec

13-Jan 15-Jan

3-Mar S>-Mar
_ N 19-May 21-May

PRINCE2 Agile Practitioner 1-Jul 3-Jul
17-Sep 19-Sep
10-Nov 12-Nov

PRINCE2 Agile Foundation & Practitioner

Upon Request
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Certified Scrum Master Upon Request 2
Scrum Master Certified Upon Request 3
Agile & Scrum Prgfessmnal Scrum Master Upon Request 2
Agile Fundamentals Upon Request 3
Agile Project Management Upon Request 3
Agile Scrum Master Upon Request 2
17-Feb 20-Feb
220-1101 7-Apr 10-Apr
_ 3-Jun 6-Jun
A+ PC Hardware & Software Maintenance 18-Aug 21-Aug 4
220-1102 21-Oct 24-Oct
15-Dec 18-Dec
20-Jan 23-Jan
10-Mar 13-Mar
CompTIA : : 26-May 29-May
N10-009 [Network+ - Networking Essentials 4
1-Jul 4-Jul
8-Sep 11-Sep
27-Nov 20-Nov
24-Feb 27-Feb
14-Apr 17-Apr
XK0-005 |Linux+ 16-Jun 19-Jun 4
11-Aug 14-Aug
6-Oct 9-Oct
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8-Dec 11-Dec
17-Feb 20-Feb

21-Apr 24-Apr

. 16-Jun 19-Jun

SYO0-701 |Security+ 4-Aug 7-Aug
13-Oct 16-Oct

1-Dec 4-Dec

CAS-004 |Advanced Security Practitioner (CASP) Upon Request

17-Feb 20-Feb

21-Apr 24-Apr

16-Jun 19-Jun

SKO0-005 |Server+ 4-Aug 7-Aug
13-Oct 16-Oct

1-Dec 4-Dec

6-Jan 9-Jan

24-Mar 27-Mar
26-May 29-May

DAO-001 |Data+ 2134l >4-3ul
8-Sep 11-Sep

10-Nov 13-Nov

PKO0-005 [Project+ Upon Request

6-Jan 9-Jan

CV0-004 |Cloud+ 3-Mar 6-Mar
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13-May 16-May
1-Jul 4-Jul
8-Sep 11-Sep
3-Nov 6-Nov
CL0-002 |Cloud Essential Upon Request
24-Feb 27-Feb
14-Apr 17-Apr
CS0-003 |CySA+ 9-Jun 12-Jun
15-Sep 19-Sep
24-Nov 27-Nov
FCO0-U61 [IT Fundamental Upon Request
PTO0-002 |PenTest+ Upon Request
RHCSA - Red Hat Certified System
Administrator
RH124 |Red Hat Linux System Administration | Upon Request
RH134 |Red Hat Linux System Administration Il Upon Request
RH199 |RHCSA Rapid Track Course Upon Request
Red Hat RHCE - Red Hat Certified Engineer |
EX294 |Red Hat Linux System Administration Il Upon Request
Red Hat Jboss |
EX183 :T]eJda\lj;EAépplication Development I: Programming Upon Request
_ _ o 17-Feb 20-Feb
LPI Linux 101-500 ([LPIC-1 Linux System Administrator 101
1-Apr 4-Apr




_ o 16-Jun 19-Jun 4
102-500 |LPIC-1 Linux System Administrator 102 3-Nov 6-Nov 2
201-450 |[LPIC-2 Linux System Engineer 201 Upon Request TBC
202-450 |LPIC-2 Linux System Engineer 202 Upon Request TBC
DevOps Foundation Certification Upon Request TBC
Certified Agile Service Manager Upon Request TBC
DevOps Institute DevOps Leader Upon Request TBC
DevSecOps Foundation Upon Request TBC
Continuous Delivery Ecosystem Foundation Upon Request TBC
Security Awareness |
112-12 |Certified Secure Computer User v3 Upon Request 2
Fundamentals |
212-81 |EC-Council Certified Encryption Specialist v3 Upon Regquest 3
ECSS |EC-Council Certified Security Specialist v9 Upon Request 3
Core |
Cyber Security 312-50 EC—Counc?I Certified Ethical Hacker v12 Upon Request S
312-38 |EC-Council Certified Network Defender v2 Upon Request 5
412-79 |EC-Council Certified Penetration Testing 5
Professional Upon Request
WAHS [Web Application Hacking & Security Upon Request 2
412-79 |EC-Council Certified Security Analyst v10 Upon Request 5
SY0-701 |[CompTIA Security+ Upon Request 4
CS0-003 |[CompTIA CySA+ Upon Request 4
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312-49 |Computer Hacking Forensic Investigator v10 Upon Request 5
212-89 |EC-Council Certified Incident Handler v2 Upon Request 3
312-93 (ll\leer:ified Application Security Engineer (CASE) Upon Request 3
312-94 |Certified Application Security Engineer (CASE) Upon Request 3
Java
312-76 |EC-Council Disaster Recovery Professional Upon Request S
Others
Certifiec_j Information Systems Security Upon Request 5
Professional - CISSP
Certified Information Security Manager - CISM Upon Request 5
Certified Information System Auditor - CISA Upon Request S
Certified in Risk and Information System Control Upon Request 4
Certified in the Governance of Enterprise IT Upon Request 4
COBIT 5 Foundation Upon Request 3
COBIT 5 Implementation Upon Request 3
ISACA COBIT 5 Asessor Upon Request 3
COBIT 5 Asessor for Security Upon Request 2
ITIL Foundation
20-Jan 22-Jan
12-Feb 14-Feb
ITiL ITIL ITIL 4 Foundation (Including Exam) 3-Mar o-Mar 3
14-Apr 16-Apr
26-May 28-May
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Validation

Upon Request

3-Jun 5-Jun
21-Jul 23-Jul
25-Aug 27-Aug
2-Sep 4-Sep
13-Oct 15-Oct
3-Nov 15-Nov
15-Dec 17-Dec
6-Jan 8-Jan 3
24-Mar 26-Mar
N 19-May 21-May
PRC ITIL Practitional 7334l 9-3ul
17-Sep 19-Sep
24-Nov 26-Nov
ITIL Intermediate
ITIL3 ITIL Service Lifecycle: Service Strategy Upon Request 3
ITIL Service Lifecycle: Service Design Upon Request 3
ITIL Service Lifecycle: Service Transition Upon Request 3
ITIL Service Lifecycle: Service Operation Upon Request 3
'I;'rlllélisei;vice Capability: Operational Support & Upon Request 3
g;)lzis;azré\lltiicoe;Capability: Planning, Protection & Upon Request 3
ITIL Service Capability: Release, Control & 3
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ITIL Service Capability: Service Offerings & Upon Request 3
Agreements
ITIL Service Capability: Continual Service Upon Request 3
Improvement
::Ii-f”e_ciarew(c:i ri:igéo;li)gl:;[y. Managing Across The Upon Request 3
ITIL Managing Professional (MP)
ITIL Specialist: Create, Deliver, & Support Upon Request 3
ITIL Specialist: Drive Stakeholder Value Upon Request 3
ITIL Specialist: High Velocity IT Upon Request 3
ITIL Strategist: Direct, Plan & Improve Upon Request 3
ITIL Strategic Leader (SL)
ITIL Strategist: Direct, Plan & Improve Upon Request 3
ITIL Leader: Digital & IT Strategy Upon Request 3
12-Feb 13-Feb
7-Apr 8-Apr
_ 23-Jun 24-Jun
Java Fundamentals for Android Development 2Aug 5-Aug 2
] 27-Oct 28-Oct
Android ATC 1-Dec 2-Dec
Android™ Certified Application Developer
17-Feb 20-Feb
AND-X01 |Android™ Certified Application Development 21-Apr 24-Apr 4
3-Jun 6-Jun




18-Aug 21-Aug
6-Oct 9-Oct
15-Dec 18-Dec
Android™ Certified Application Engineer
AND-X20 |Android™ Security Essentials Upon Request 2
AND-X30 |Android™ Applications UI/UX Design & Upon Reguest 2
Monetization Techniques P d
2V0-21.23 [Vmware vSphere - Install, Configure, Manage Upon Request 4
Vmware —
Vmware vSphere - Optimize & Scale Upon Request 4
Introductory Level |
Business Essentials on AWS Upon Request 1
AWS Certified Cloud Practitionar - Introductory |
CLOUD |Technical Essentials on AWS Upon Request 1
AWS Certified Solutions Architect - Associate |
Amazon Web ——
Services ARC Architecting on AWS Upon Request 3
AWS Certfied Developer - Associate |
DEV Developing on AWS Upon Request 3
AWS Certified Solutions Architect -
Professional
ADVARC |Advanced Architecting on AWS Upon Request 3
170-071 |Oracle Database 12c: Introduction to SQL Upon Request 4
Oracle 170-062 |Oracle Database 12c: Administration Upon Request 4
Oracle Database 12c: Admin, Install & Upgrade 4

Accelerated

Upon Request
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Oracle Database 12c: PL/SQL Fundamental Upon Request 2
Oracle Database 12c: Advanced PL/SQL Upon Request 3
170-063 Oracle Database 12c: Backup and Recovery Upon Request 4
Oracle Database 12c: Managing Multitenant 2
Architecture Upon Request
Oracle Database 12c: Data Guard Administration Upon Request 4
Oracle Database 12c: Install and Upgrade Upon Request 2
Workshop
Oracle Database 12c: Security Upon Request 4
6-Jan 9-Jan
19-Mar 21-Mar
Python for Data Science (Beginner to 13-May 16-May 4
Intermediate) 21-Jul 24-Jul
15-Sep 19-Sep
24-Nov 27-Nov
Python for Data Science (Advanced) Upon Request 4
Python 24-Feb 27-Feb
7-Apr 10-Apr
. ) _ 16-Jun 19-Jun
Python Programming (Beginner to Intermediate) 11-Aug 14-Aug 4
21-Oct 24-Oct
1-Dec 4-Dec
Python Programming (Advanced) Upon Request 4

Adobe

Adobe lllustator




//'( TRAINING SCHEDULE ¢

6-Jan 8-Jan
3-Mar 5-Mar
) ) 13-May 15-May
Beginner and Intermediate 513Ul 5334l
8-Sep 10-Sep
24-Nov 25-Nov
3-Feb 4-Feb
7-Apr 8-Apr
23-Jun 24-Jun
Advanced 4-Aug 5-Aug
27-Oct 28-Oct
8-Dec 9-Dec
Adobe Photoshop
20-Jan 22-Jan
10-Mar 12-Mar
] ] 5-May 7-May
Beginner and Intermediate 1-July 3July
17-September 19-September
3-November 4-November
Advanced 5-Feb 6-Feb
21-Apr 22-Apr
3-Jun 4-Jun
25-Aug 26-Aug
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1-Oct 2-Oct
22-Dec 23-Dec
After Effects
Beginner 13-Jan 14-Jan
24-Mar 25-Mar
26-May 27-May
14-Jul 15-Jul
22-Sep 23-Sep
10-Nov 11-Nov
Intermediate 12-Feb 13-Feb
14-Apr 15-Apr
16-Jun 17-Jun
11-Aug 12-Aug
6-Oct 7-Oct
15-Dec 16-Dec
Advanced Upon Request
Dreamweaver
Beginner and Intermediate 13-Jan 14-Jan
4-Mar 5-Mar
19-May 20-May
21-Jul 22-Jul
2-Sep 3-Sep
3-Nov 4-Nov
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Advanced 12-Feb 13-Feb 2
14-Apr 15-Apr
23-Jun 24-Jun
4-Aug 5-Aug
21-Oct 22-Oct
1-Dec 2-Dec
Flash
Basic to Intemediate 6-Jan 8-Jan 3
3-Apr 5-Apr
26-May 28-May
7-Jul 9-Jul
8-Sep 10-Sep
24-Nov 26-Nov
Adobe Premiere CC 2017 Upon Request TBC
170-808 |OCA - Java SE8 Programmer | Upon Request 4
170-809 |OCA - Java SE8 Programmer Il Upon Request 4
J2EE Technology Upon Request 4
Java Server Pages (JSP) Upon Request 4
Java Technology Java Server Faces (JSF) Upon Request 3
JQUERY Upon Request 2
XML Programming Using Java Upon Request 4
Object Oriented Programming with Java Upon Request S
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JavaScript for Web Development ( Baisc & Upon Request 4

Intermediate )
Java Messaging Services ( JMS) Upon Request 1
Asynchronous Javascript and XML ( AJAX) Upon Request 4
Architecting and Designing JEE Application Upon Request 4
Developing Applications for the JEE Platform Upon Request 4
Enterprise Javabeans (EJB) Upon Request 4
Python for Data Science Upon Request 4
_ Python for Data Science (Advanced) Upon Request 4
Data Science R Programming for Data Science Upon Request 4
Machine Learning and Artificial Intellegence Upon Request 3
Web Programming with PHP Upon Request 4
MySQL for Beginner Upon Request 3

PHP / MySQL

1Z0-882 |MySQL for Developer Upon Request 4
170-883 |MySQL Database Administrator Upon Request 4
Certified Data Centre Professional (CDCP) Upon Request 2
Certified Data Centre Specialist (CDCS) Upon Request 3
Certified Data Centre Expert (CDCE) Upon Request S
EPI %[r)tggsﬂ)[)ata Centre Facilities Operation Manager Upon Request 3
Certified Data Centre Risk Professional (CDRP) Upon Request 2
Certified Data Centre Migration Specialist (CDMS) Upon Request 2
Programming / Object Oriented Programming with C++ Upon Request 4
Development Object Oriented Programming with Java Upon Request 4
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AngularJS Upon Request 3
lonic Framework Upon Request 3
Introduction to Visual Basic. Net Upon Request 3
Introduction to ASP. Net Upon Request 3
ASP.NET Programming using C# OR VB Upon Request 4
Programming in Visual C++ using MFC Upon Request 4
Introduction to XML Upon Request 3
Fundamentals of AJAX Programming Upon Request 2
AJAX - JAVA Script & XML Upon Request 3
Digital Career Path
Digital Transformation Officer (DTO) 6-Jan 8-Jan 3
3-Mar 5-Mar
26-May 28-May
7-Jul 9-Jul
8-Sep 10-Sep
24-Nov 26-Nov
EXIN Data Protection Officer (DPO) 3-Feb 4-Feb 2
7-Apr 8-Apr
3-Jun 4-Jun
4-Aug 5-Aug
27-Oct 29-Oct
22-Dec 24-Dec
Agile Service Projects (ASP) Upon Request 3
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Digital Service Manager (DSM)

12-Feb 14-Feb

21-Apr 23-Apr
9-Jun 10-Jun

11-Aug 13-Aug
6-Oct 8-Oct
8-Dec 10-Dec

Service Integretion Manager (SIM)

Upon Request

Business Management

VeriSM ™ 13-Jan 15-Jan
24-Mar 26-Mar
13-May 15-May
21-Jul 23-Jul
2-Sep 4-Sep
17-Nov 19-Nov

SIAM ™ 5-Feb 7-Feb
21-Apr 23-Apr
3-Jun 5-Jun
11-Aug 13-Aug

1-Oct 3-Oct
8-Dec 10-Dec

Agile (Business Agility) Upon Request

Data Analytics (DA) 8-Jan 10-Jan

3-Mar 5-Mar
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26-May 28-May
7-Jul 9-Jul
9-Sep 11-Sep

24-Nov 26-Nov

BCS Business Analysis (BA)

Upon Request

IT Management

Agile Scrum 6-Jan 8-Jan
24-Mar 26-Mar
13-May 15-May
21-Jul 23-Jul
2-Sep 4-Sep
17-Nov 19-Nov

DevOps Upon Request

Leon IT 3-Feb 4-Feb

7-Apr 8-Apr

3-Jun 4-Jun

5-Aug 6-Aug

27-Oct 28-Oct
22-Dec 23-Dec

KanBan 12-Feb 13-Feb
14-Apr 15-Apr
23-Jun 4-Jun
11-Aug 12-Aug
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21-Oct 22-Oct
1-Dec 2-Dec
EPI Data Centre Management (Data Centre) 20-Jan 22-Jan
24-Feb 26-Feb
3-Mar 5-Mar
21-Apr 23-Apr
19-May 21-May
9-Jun 11-Jun
21-Jul 23-Jul
18-Aug 20-Aug
8-Sep 10-Sep
6-Oct 8-Oct
3-Nov 5-Nov
29-Dec 31-Dec

Emerging Technology

Blockchain

Upon Request

BCS Artificial Intelligence (Al)

6-Jan 8-Jan
17-Feb 19-Feb
3-Mar 5-Mar
14-Apr 16-Apr
19-May 21-May
9-Jun 11-Jun
23-Jul 25-Jul
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4-Aug 6-Aug
10-Sep 12-Sep
21-Oct 23-Oct
3-Nov 5-Nov
22-Dec 24-Dec
Cloud Computing (Cloud) 2-Jan 4-Jan
24-Mar 26-Mar
13-May 15-May
21-Jul 23-Jul
2-Sep 4-Sep
17-Nov 19-Nov
CCC Internet Of Things (loT) 3-Feb 4-Feb
7-Apr 8-Apr
3-Jun 4-Jun
11-Aug 12-Aug
27-Oct 28-Oct
15-Dec 16-Dec
CCC Big Data 6-Jan 8-Jan
17-Feb 19-Feb
3-Mar 5-Mar
14-Apr 16-Apr
19-May 21-May
9-Jun 11-Jun
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23-Jul 25-Jul
4-Aug 6-Aug
10-Sep 12-Sep
21-Oct 23-Oct
3-Nov 5-Nov
22-Dec 24-Dec
Data Privacy &Security
Privacy & Data Protection (Data Privacy) 6-Jan 8-Jan 2
24-Mar 26-Mar
13-May 15-May
21-Jul 23-Jul
2-Sep 4-Sep
18-Nov 20-Nov
Cyber & IT Security (Cyber Security) Upon Request 3
Information Security Management (ISO 27001) 12-Feb 13-Feb 2
15-Apr 16-Apr
24-Jun 25-Jun
4-Aug 5-Aug
21-Oct 22-Oct
4-Dec 5-Dec
Secure Programming (Secure Prog) 12-Feb 13-Feb 2
15-Apr 16-Apr
24-Jun 25-Jun
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4-Aug 5-Aug

21-Oct 22-Oct

4-Dec 5-Dec
Ethical Hacking Upon Request 3
IPV6 Upon Request 4
Joomla Upon Request 3
Autocad Upon Request 3
Others iOS Application Development Upon Request 4
Zend Framework Training: Fundamentals Upon Request 4
%g;l;ﬁ\?g)t Certified Security Administrator — Upon Request 3
Digital Marketing - Facebook Advertising Upon Request 2
Computer Lab (1 - 10 PC) Upon Request 1
Computer Lab (11 - 15 PC) Upon Request 1
Computer Lab (16 - 20 PC) Upon Request 1
Computer Lab (21 - 25 PC) Upon Reguest 1
Lab Rental Computer Lab (26 - 30 PC) Upon Request 1
Computer Lab (31 - 36 PC) Upon Request 1
Classroom without PC (10 paxs or below) Upon Request 1
Classroom without PC (20 paxs or below) Upon Request 1
Classroom without PC (36 paxs or below) Upon Request 1

_ HUMAN RESOURCES / MANAGEMENT

Softskill 18-Jun 19-Jun 2
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Understanding the Labour Law and Domestic 18-Nov 19-Jun
Inquiry
Law Of Termination 12-Feb 13-Feb 2
7-May 8-May
17-Sep 18-Sep
21-Oct 22-Oct
Minimum Wages & Minimum Retirement Age 19-Mar 19-Mar 1
9-Jun 9-Jun
22-Sep 22-Sep
Project Risk Management 6-Jan 7-Jan 2
14-Apr 15-Apr
16-Jul 17-Jul
15-Oct 16-Oct
Ke Arah Kecemerlangan Perkeranian & 15-Jan 16-Jan 2
Pentadbiran Pejabat 23-Jun 24-Jun
17-Nov 18-Nov
FINANCIAL & TAX 7-Apr 8-Apr 2
4-Aug 5-Aug
Understanding Malaysian Corporate Tax 3-Mar 3-Mar 1
27-Oct 27-Oct
Understanding Malaysian Withholding Tax 21-Apr 21-Apr 1
Understandings Goods and Services Tax (GST) in 21-Jul 22-Jul 2
Malaysia
3-Feb 3-Feb 1
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Cost Reduction Strategies for Manufacturing 26-May 26-May
Industry
Tax Incentives And Facilities Under The Customs 23-Jun 23-Jun 1
Act 22-Sep 22-Sep
Letters of Credit Operations & Incoterms 2010 24-Mar 25-Mar 2
23-Jul 24-Jul
Letter Of Credit - Operations Upon Request 2
FINANCIAL & TAX
Practical Budgeting & Cost Control Techniques 3-Mar 4-Mar 2
4-Aug 5-Aug
8-Dec 9-Dec
SALES / MARKETING 27-Jan 27-Jan 1
8-May 8-May
1-Oct 1-Oct
3-Nov 3-Nov
The Customer Driven Company 14-Apr 15-Apr 2
Excellent Customer Service to Achieve High 9-Jun 10-Jun 2
Profitability 17-Sep 18-Sep
Customer Focus Sales 21-Apr 22-Apr 2
26-May 27-May
23-Aug 24-Aug
Strategic Marketing Management 3-Feb 4-Feb 2
21-Jul 22-Jul
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Social Media Marketing 6-Jan 6-Jan 1
10-Mar 10-Mar
17-Nov 17-Nov
Telephone Techniques & Quality Cuctomer 14-Jul 15-Jul 2
Service 22-Sep 23-Sep
Effective Call Handling 12-Feb 12-Feb
9-Jun 9-Jun !
SALES / MARKETING
3-Mar 4-Mar
Quality Customer Service 25-Aug 26-Aug 1
1-Dec 2-Dec
13-Jan 14-Jan
Positive Work Attitute Towards Customer Service 7-Apr 8-Apr 5
Excelllence
8-Sep 9-Sep
3-Feb 4-Feb
. 14-Apr 15-Apr
Excellent Retail Management Workshop 6-Oct 7 Oct 2
24-Nov 25-Nov
_ ) 12-Feb 13-Feb
Strategic Marketing Management T13un 2-3un 2
Social Media Marketing 5-May 5-May
7-Jul 7-Jul 1

3-Feb 4-Feb 2




p
€ TRAINING SCHEDULE

Telephone Techniques & Quality Cuctomer 24-Jun 25-Jun

Service 16-Dec 17-Dec

20-Jan 20-Jan

) . 17-Mar 17-Mar

Effective Call Handling 18-Jun 18-Jun

27-Jun 27-Jun

Interactive Selling Skill And Behavioural Selling 13-May 13-May

18-August 18-August

Quality Customer Service 24-Feb 24-Feb

21-Apr 21-Apr

26-May 26-May

Positive Work Attitute Towards Customer Service 24-Mar 25-Mar
Excelllence

11-Jun 12-Jun

24-Sep 25-Sep

Excellent Retail Management Workshop 19-May 20-May

1-July 2-July

17-September

18-September

PURCHASING / LOGISTICS

Towards Effective Inventory Control & Warehouse 3-Mar 4-Mar
Management
3-Jun 4-Jun
8-Sep 9-Sep




p
€ TRAINING SCHEDULE

Pengurusan Stor & Pengawalan Inventori Yang 7-Apr 8-Apr
Berkesan
25-Aug 26-Aug
Strategic Procurement Practices & Implementation 17-Feb 18-Feb
5-May 6-May
29-Sep 30-Sep
Store & Warehouse Operations Management 16-Jul 17-Jul
Customs & Formalities Of Import Export 20-Jan 21-Jan
11-Aug 12-Aug
Bill Of Lading (BL) In Shipping 10-Mar 11-Mar
5-Jun 6-Jun
27-Oct 28-Oct
Effective Logistics Management 24-Feb 24-Feb
21-Jul 21-Jul
19-Nov 19-Nov
Shipping Procedures & Documentations With 3-Feb 4-Feb
INCOTERM 2010 Usage
26-May 27-May
4-Aug 5-Aug
Malaysian Custom Procedures 14-Apr 15-Apr
10-Sep 11-Sep
Supply Chain Management 24-Mar 25-Mar
18-Jun 19-Jun
1-Oct 2-Oct




p
€ TRAINING SCHEDULE

PERSONAL DEVELOPMENT

Professional Office Management 6-Jan 7-Jan
7-May 8-May
11-Aug 12-Aug
3-Nov 4-Nov

Effective Supervisory Skills 12-Feb 13-Feb
3-Jun 4-Jun

Creative Problem Solving & Decision-Making for 13-May 14-May

Increased Productivity

7-Jul 8-Jul

Effective Time And Stress Management 19-Mar 20-Mar
19-May 20-May
16-Jun 17-Jun
22-Oct 23-Oct

Superior People Management & Team Building 13-Jan 14-Jan

Skills
23-Jun 24-Jun

Key Skills for High Performance in Workplace 16-Apr 17-Apr
10-Nov 11-Nov

Super Communication & Interpersonal Skills 20-Jan 21-Jan
18-Jun 19-Jun
15-Oct 16-Oct

Writing Clear & Effective Emails 21-Apr 21-Apr
11-Aug 11-Aug




p
€ TRAINING SCHEDULE

Business Communication and Writing Skills for 10-Mar 11-Mar
Office
21-Jul 22-Jul
22-Dec 23-Dec
Finance for Non-Financial PersonellL 6-Jan 7-Jan
9-Jun 10-Jun
Effective Presentation Skills 24-Mar 24-Mar
14-Apr 14-Apr
30-Jul 30-Jul
2-Sep 2-Sep
OCCUPATIONAL SAFETY AND HEALTH (OSHA)
14-Apr 15-Apr
Accident & Incident Investigations 16-Jul 17-Jul
3-Nov 4-Nov
24-Feb 25-Feb
21-Apr 22-Apr
Occupational Safety and Health (OSHA) 23-Jun 24-Jun
4-Aug 5-Aug
13-Oct 14-Oct
_ _ N 17-Feb 18-Feb
ISO 18001:2007 - Internal OSHA Auditor Training T13un T2.3un
OCCUPATIONAL SAFETY AND HEALTH (OSHA)

In House / Customised Training

Upon Request




